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Dangerous Goods 
Solutions for dangerous goods handling

EDI
Solutions for international electronic business communication

Customs
Solutions for customs clearance 

Forwarding
Solutions for international forwarding (air and sea)

Carrier
Solutions for intermodal transport

... besides its role as the 
Port Community System (PCS) for Hamburg

services and solutions for the whole supply chain
with the main focus on....

DAKOSY offers …
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Network – connecting the supply chain

Customs handling
(ATLAS, Europe)

International
freight forwarding       

Electronic 
data Interchange    

Dangerous goods
information system      

Scheduling for
Rail Operator

Container 
hinterland scheduling

Truck scheduling    

Authorities
1.750 Forwarder

85 Liner Agents /
Shipping 

companies

56Terminals

26Trucking
Companies

600 Industry, Trade

Customs

Cargo
Airlines

50 Railway
companies
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DAKOSY Port Cloud 

Authorities

Forwarder

Carrier

Terminals

Truck

Trade

Customs

Rail

Tugs, Pilots and 
Boatman

> 2,000 companies
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The Single Window - Principle

UN Recommendation No 33 (2005)

„... a facility that allows parties involved in trade and transport to lodge 
standardized information and documents with a single entry point to 
fulfil all import, export and transit-related regulatory requirements. If 
information is electronic, then individual data elements should only be 
submitted once.„

A Port Community System is a very special kind of Single Window, it...

.. is a neutral and open electronic platform enabling intelligent and 
secure exchange of information between public and private 
stakeholders in order to improve the competitive position of the sea and 
air ports’ communities;
...optimises, manages and automates port and logistics efficient
processes through a  single submission of data and connecting 
transport and logistics chains.
(Source: http://www.epcsa.eu/port-community-systems/pcs-definition)
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Name and Adress: DAKOSY
Datenkommunikationssystem AG
Mattentwiete 2, 20457 Hamburg
Telefon: +49 / 40 / 37003-0
Telefax: +49 / 40 37003-370
http://www.dakosy.de, email: info@dakosy.de

Management Board: Mr. Dieter Spark, Mr. Ulrich Wrage

Established: 1982

Subsidiary: CargoSoft GmbH

Employees: 220

Capital: 1.53m Euro

Shareholder: Seaport Industry

Turnover 2012: 26m Euro

Service times: 24 hours / day
7 days / week

Company profile
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Shareholder of DAKOSY

examples : 

examples : 

examples: 

33,3 % DIHLA: DAKOSY Interessengemeinschaft Hamburger Linienagenten GmbH

33,3 % DIHS: DAKOSY Interessengemeinschaft Hamburger Spediteure GmbH

33,3 % DHU: DAKOSY Interessengemeinschaft Hamburger Umschlagsbetriebe GmbH
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Single Window DAKOSY - Export
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Single Window DAKOSY - Import
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• IMP integrates import workflows of carriers, 
forwarders, customs, water police and government 
agencies

• The impetus for development came from one of the  
permanent working groups of DAKOSY

Example for new projects at DAKOSY
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Setup of a working group



13ECASBA Seminar Mai 2013, Hamburg

  black : Initial status, import reference without any actions yet  
  orange : Processing  
  red : Alert, process has been interrupted by customs or authority  
  green : Step has been finished successfully.   
  blue : Process closed. Messages will no longer be accepted.  
  grey : Status irrelevant.  

 

The target: an IMP – Control Panel
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IMP - Direct
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IMP – benefits for Forwarder
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IMP - benefits for Carrier
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Export Manifest or

Example: „Northbound“

IMP - benefits for Carrier
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Maintenance and further development of the interfaces by:
Working group „Schifffahrt + Logistik“

Single Window for Carrier
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Booking/Bill of Lading via DAKOSY
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Prise - Port River Information System Elbe
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Prise - Port River Information System Elbe
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Prise - Port River Information System Elbe
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GEGIS – Dangerous Goods 
Information System

GEGIS provides a timely 
overview 

of all dangerous goods 
movements and storages 

in the Port

Dangerous Goods
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GEGIS – Monitoring Hazardous Goods in the Port
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GEGIS - Network
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GEGIS - Internet
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EU-Directive 2010/65

released October 20, 2010

reporting formalities for ships arriving in and/or departing from ports of 
the Member States

Purpose 1: standardization and harmonization of existing reporting
formalities – Trade Facilitation

Purpose 2: Implementation of National Single Windows (NSW) 

Starting 1st of July 2015 the following data has to be filed electronically:
1. General Declaration
2. Cargo Declaration
3. Ship’s Stores Declaration
4. Crew’s Effects Declaration
5. Crew List
6. Passenger List
7. Dangerous Goods
8. Maritime Declaration of Health
9. Entry Summary Declaration (ENS)
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The mission of EPCSA is to:

“influence public policy in the European Union level in order to achieve 
e-logistics throughout all European ports, operating as a key element of the 
EU maritime, shipping and logistics industry.”
(http://www.epcsa.eu)

Founding members:
SOGET www.soget.fr
Portbase www.portbase.com
MCP www.mcpplc.com
Portic www.portic.net
Dbh www.dbh.de
DAKOSY www.dakosy.de

European Port Community Systems Association

Plus 14 associated members
Plus observers



29ECASBA Seminar Mai 2013, Hamburg

all 
procedures

Local 
Authorities

2010/65: National Single Window and PCS

proposal of  MOVE D.1 and EMSA (5th. eMS Group Meeting)
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EPCSA Policy Statement 2010/65

EPCSA recognises the importance of simplification of port processes

the impact on trade should be limited, any changes to requirements in 
these processes should be kept to a minimum, any existing 
infrastructure should be used

Member States should cooperate further to keep the impact of additional 
administrative burdens for the private sector to a minimum 

Business to Business activities should also be outside the scope of the 
European Commission policy.

Port Community Systems (PCS) could act as a clearing centre for 
required information thus reducing the need for the industry to invest

EPCSA recommends that e-maritime should be refocused as a trade 
facilitation policy and as simplification of port processes
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National
Single Window

Schematic overview of the Gateway to the NSW

(Source: http://www.epcsa.eu/policy-and-technical/epcsa-papers/white-paper-the-role-of-pcs-int-he-development-of-national-single-window)
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provides standardised interfaces and processes and guarantees a high 
reutilisation grade of data 

provides good planning criteria for all involved parties (thanks to early 
available data, event-driven and process-controlled)

offers optimised tracking & tracing services alongside the whole chain of 
transport

opens a wide range of possible process automation

- shortened times of transport
- optimised usage of ressources
- helps to be able to match the demands of a strong growth in 

transport 

... makes the harbour transparent!!

The Single Window DAKOSY...

Advantages for the Customer of the PCS
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Thank You for Your 
Attention!

Further Questions? Please refer to:

Evelyn Eggers

DAKOSY Datenkommunikationssystem AG, 

Telefon: +49 / 40 / 37 00 3 – 0, E-Mail: eggers@dakosy.de
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