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• Courses overview
– Courses for ship agents and brokers: BIMCO, ICS, ITS, Llyoyd 

Maritime Academy, The Baltic Exchange, Seatrade Academy

– Useful web links: The Maritime Industry Knowledge Center, 
ITIC, WSC, AAPA, UNCTAD

• IATA and FIATA cases

• FONASBA case:
– Licensing of Shipping agents – 1983.

– UNCTAD Minimum Standards For Shipping Agents – 1988.

– FONASBA Quality Standard – 2007.

– It`s time Agents were licensed – 2013.

– Education Survey – 2013.

– Short term actions
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Is FIATA offering training courses in Freight Forwarding and 
Logistics in general?

• No, FIATA does not run training courses or publish training 
material. 

• This is in the hands of National Associations or their 
representatives or associated training organizations. 

• FIATA however has validated the training material of around 40 
National Associations. These courses are based on the "FIATA 
Minimum Standards". 

• Those Associations who have successfully validated their 
training program are entitled to deliver courses leading to the 
renowned "FIATA Diploma in Freight Forwarding by Vocational 
Training and Examination". 

• The FIATA Diploma is recognized by the industry world wide. 
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UNCTAD UNCTAD –– Minimum Standards Minimum Standards 
For Shipping AgentsFor Shipping Agents

1988.1988.
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FONASBA Quality FONASBA Quality 
StandardStandard

2007.2007.
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It's time agents were It's time agents were 
licensedlicensed

09.05.2013.
• May Guest Editor Gary Waller, Chairman and CEO of Alliance Group, 

argues in the second part of his interview that exporters and importers 
should be protected from less-scrupulous companies that cause 
mayhem when they collapse

If you could fix/change one thing in the industry, 
what would it be?

• I would strongly recommend the licensing of shipping 
and forwarding agents to protect both exporters and 
importers from the less scrupulous companies that 
even today, with the multiplicity of security issues still 
out there, periodically cause mayhem when they 
collapse.

• http://www.lloydsloadinglist.com/freight-directory/news/its-time-agents-were-
licensed/20018044274.htm?source=ezine&utm_source=Lloyd%27s+Loading+List+Daily+News+Bulletin&utm_campaign=
a96159a4ab-LLL_9_May5_9_2013&utm_medium=email&utm_term=0_1a5c244239-a96159a4ab-256733549
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FONASBA Survey FONASBA Survey 
on education, licencing etc.on education, licencing etc.
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• To fulfill Education Questionnaire and Template on FONASBA level.

• To publish on  Fonasba web site  links to the external organizations, 
who provide trainings and courses for the shipping agents and 
brokers.

• To process research (Questionnaire) and present it during the AGM 
at Lima.

• To process research (Template) about available courses provided 
by the Associations and to publish them on FONASBA website. 

• To ask BIMCO and ICS to present during the AGM at Lima their 
educational programs for the shipping agents and brokers.

• To prepare "The Lima Declaration" on the importance of high quality  
and relevant education  for the shipping agents, brokers (...).
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• If the results of the research on education among the members of
FONASBA show that some Associations would like to organise 
courses in their countries, FONASBA should explore the 
possibilities to coordinate and co-organize those courses together 
with the Associations that expressed the need for the courses and 
the Associations and external organizations which are currently 
involved in organising that kind of courses.

• After the ECASBA Seminar where we will have opportunity to hear 
presentations about  „Licensing of Ship Agents“ and „Education and 
Training of Ship Agents and Brokers in Germany“, and particularly 
after we process research about educations in all FONASBA 
member countries, we will be in a much better position to take 
further steps on the education issues.
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DeclarationDeclaration


	ECASBA EUROPEAN SEMINAR �Hamburg, 2013.
	Content
	IATA case
	FIATA case
	FONASBA case
	UNCTAD – Minimum Standards For Shipping Agents
	FONASBA Quality Standard
	It's time agents were licensed
	FONASBA Survey �on education, licencing etc.
	Short term actions (1)
	Short term actions (2)
	The Lima �Declaration

